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Technology and services to help 
Partners meet the challenges 
of innovation.



ICOS: the true value in IT distribution
Technology, know-how, and commercial opportunities to lead
the change in digital business as key players.

The world is changing much more radically and much faster than we 
ever expected.

The technological advances we have seen come to life in just a few years are revolutionizing 
our lives and the way we work. The rise of artificial intelligence and robotics is transforming 
industry. Automation and digitization have become the norm, allowing us to do things 
more efficiently and at a much faster pace than ever before. But they have also created new 
challenges that we must face.

More severe and ever-changing cyber risks, reduced eco-sustainability, new regulations, 
and the obsolescence of traditional business models and IT infrastructures are the issues 
that need to be addressed. The danger is that an unbridgeable gap will be created between 
those who are able to keep up and those who are left behind. This is why it is necessary not 
to simply endure change, but to actively engage in it, starting by changing ourselves and 
our world.

ICOS is the distributor that operators can turn to for the support they need to tackle all the 
new challenges of change and innovation. We work with major vendors and emerging 
players to provide the most advanced solutions in the field of cybersecurity and compu-
ting infrastructure, in proprietary, hybrid, or multi-cloud environments.

We have a technical team with in-depth knowledge of the technology, capable of
transferring their knowledge to resellers and supporting them in their approach to custo-
mers. Our marketing team can help partners develop new business opportunities
by collaborating on activities that leverage the latest communication standards. Finally, our 
sales account and sales specialists are always ready to offer their expert advice at all stages 
of the sales process, with an attitude based on maximum collaboration.

ICOS is the ideal partner for resellers, MSPs, and system integrators 
who are not happy to simply follow change, but want to lead it and be 
at the forefront.
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INNOVATIVE TECHNOLOGY

BUSINESS DRIVERS

ICOS specializes in providing hardware, software, and cloud solutions in the areas of 
cybersecurity and IT infrastructure, sourcing from the portfolio of market-leading 
vendors and emerging companies with whom it shares the growth path.

This is the context in which a business unit called INNOVATION HUB has been set up,
dedicated to developing the business in collaboration with startups offering
particularly innovative solutions in the field of cybersecurity. The BU's objective
is to provide cutting-edge tools for organizations of all sizes, including SMEs,
with a particular focus on promoting solutions of excellence that are the result of
Italian and European genius.

INNOVATION HUB
Powered by ICOS

Pre-sales technical consulting:
presentations, POCs, demo equipment,

Sales and delivery services:
configuration or offers, financial support,
optimized logistics.

Technical and sales training, with vendors
certifications

Joint and co-financed marketing for the
development of opportunities.

Access to professional services (installation, 
configuration) and post-sales support

TECHNOLOGY: a comprehensive and innovative portfolio, with the ability to 
combine solutions to respond effectively to the needs of digital businesses.

EXPERTISE: technical resources with certified skills to support partners
in pre-sales activities with end customers.

RELATIONSHIP: customized approach through dedicated accounts that support 
the sales activities of partners individually, and react rapidly to their requests.

OPPORTUNITY: support in creating and identifying demand through joint 
promotion and business development activities



ISO 9001:2015 CERTIFIED

ICOS S.p.A.

Phone:
+39 0471 1537647

Via Josef Ressel, 2F
39100 Bolzano (Italy)

Web: 
www.icos.it
international.icosvad.com

Sales offices:
Milano • Verona • Ferrara • Roma

International sales office:
Ljubljana (Slovenia)
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