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30+ years in the 
market

Private company, 
no debt

Always focused on 
technology

Growing YoY since 
its inception

Owned by original 
founders

Strong
values
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100+MILLION
USERS PROTECTED



400K+
B2B CUSTOMERS



ONE BILLION 
DEVICES PROTECTED





ISO 27001 Certified
ISO 9001 Certified
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What are the prominent threats 
in cybersecurity today?

Active 
Components

Fileless
Attacks

Root
Cause

Lateral 
Movement

Techniques 
Used

Data
Affected



Machine
Learning

Human
Expertise

ESET LiveGrid®
ESET LiveGuard®

PREVENT DETECT RESPOND

ESET LiveSense®



ESET has been using AI for over 25 Years

1997
First use of neural networks in 
ESET products, utilized for 
detection of macro viruses

2005
ESET DNA Detection uses 
genes of malware to detect 
current and emerging threats

2010
ESET LiveGrid® leverages ESET 
DNA Detections to speed up 
user-side updates. 

2017
ESET Advanced Machine Learning 
in the cloud uses AI to power our 
automated detection systems. 

2019
ESET Advanced Machine 
Learning in the endpoint uses 
AI to power detection. 

2020-21
Transformer-based models 
deployed in ESET’s cloud and 
endpoint solutions

2023
Automated Incident Creator added to ESET 
Inspect to reduce noise, including AI, to 
produce a clear overview of an incident

2024
AI security advisor for ESET 
Threat Intelligence and ESET 
Inspect offer greater insights

2018
ESET LiveGuard, an AI-powered 
cloud sandbox, provides on-
demand analysis within minutes
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Why XDR is 
the new starting point?  

It’s like a 
«commodity»

Natural 
security 

evolution

Only way to 
analyze and 

monitor your 
systems

Ensure to be 
compliance



VISIBILITY
What is affected?

When it happened?
How it happened?

RESPONSE
Block it 

Remove it
Find malicious anomaly

DETECTION CONTROL

Keeping infrastructure 
monitored

New Gen XDR:



The ESET Difference

Complete Prevention, Detection, and Response

Solution from a Security First Vendor

Prevention is better than cure

Detailed Network Visibility

Flexibility of Deployment

Automated Incident Creation

Ready to Start Work Now 

Reputation System 

Automation and Customization 



Collects real time events

Provides extensive filtering and sorting

Uses ESET reputation system

Custom notification rules

Blocking and remediation

Designed for threat hunting

Key features



Artificial Intelligence LLM (Large Language Model) 
ChatBot

Provides answering with natural language

Use knowledge directly from ESET Threat Intelligence

ESET AI SECURITY ADVISOR 



XDR COMPLEXITIES

MANAGEMENT ALERT
FATIGUE

LACK OF 
QUALIFIED

IT RESOURCES

LIMITED TIME 
FOR THREAT 

MONITORING 
IN XDR



MANAGEMENT ALERT
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LACK OF 
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FOR THREAT 
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MANAGED DETECTION & RESPONSE



ESET SECURITY SERVICES 24/7
MANAGED DETECTION & RESPONSE FOR A COMPLETE SECURITY

You might figure out 
what happened when 
it's too late

Monitoring during 
business hours 
is not enough

You must protect your 
organization even 
on Christmas Day

Customer

SOC based in 
the local Office



ESET SECURITY SERVICES 24/7
MANAGED DETECTION & RESPONSE ULTIMATE FOR A COMPLETE SECURITY Periodic 

Reporting
Monthly 
meeting

Implementation 
help

Threat 
monitoring 24/7

Environment 
optimization

Incident 
response

Threat 
Hunting

Digital 
Forensics



ESET Security Services for MSP Partners

MSP Partner



ESET MDR SERVICE
MANAGED DETECTION & RESPONSE FOR A COMPLETE SECURITY Periodic 

Reporting

Guaranteed 
SLA first 
response

Implementation 
help

Threat 
monitoring 24/7

Rule & 
Exclusion 
optimization

Incident 
response

Threat 
Hunting

Continuous 
Improvement

Customer 
Reseller

Customer 
Reseller



THREAT 
INTELLIGENCE

ESET LiveGrid reputation system
Machine learning threat analyses
Adversary monitoring

SIEM | SOAR

Continuous 
improvement and 
automation

Monitoring and 
hunting, 24/7 
SOC

Rapid response

Continuous adjustment of behavioral 
patterns and exclusions

24/7 monitoring, hunting and incident 
creation using AI and SIEM combined 

with SOC MDR supervision

Alerting customers about incidents 
via notifications

Quick response to incidents and risk 
mitigation using SOAR technology

Overview of current incident states 
in a dedicated MDR dashboard

Customer

Weekly 
and 
monthly 
report

How ESET MDR works

Partner



CLOSES THE LOOP 
ON SECURITY 

ACTIVITIES
RAISE 
SECURITY 
POSTURECOMPLIANT 

WITH 
REGULATIONS

A MORE SECURE 
SUPPLY CHAIN

XDR MDRNGAV



Vieni a trovarci al Desk….
marketingitaly@eset.com
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